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1	 Your	SRP5107
Congratulations	on	your	purchase	of	the	Philips	SRP5107	
universal	remote	control.		
After	setting	up	the	remote	control	you	can	operate	up	to	7	
different	devices	with	it.		

Simple	Setup
The	universal	remote	control	comes	with	the	innovative	
Simple	Setup	technology.		
After	setup,	the	SRP5107	can	operate	TV,	DVD	player/
recorder	(including	Blu-ray	player),	VCR,	DVR,	HD,	auxiliary	
equipment	and	all	common	Cable,	Satellite,	DTV	and	other	
set	top	boxes,	such	as	DirecTV,	Comcast,	AT&T,	Verizon,	Time	
Warner,	Scientific	Atlanta,	TiVo	and	many	more.

Simply	follow	the	instructions	in	chapter	2.3	to	set	up	the	
remote	control	for	your	devices.

We	focused	on	making	this	remote	control	consumer	
friendly.	We	have	highlighted	the	DVR	(TiVo/Replay)	buttons	
in	blue	for	easy	referencing	on	the	keypad.
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The	remote	control	is	equipped	with	the	most	common	
functions	for	operating	your	devices.	
However,	if	you	miss	certain	functions,	this	remote	control	
can	‘learn’	these	functions	from	the	original	remote	control.

To	fully	benefit	from	the	support	that	Philips	offers,	register	
your	product	at:		
www.philips.com/welcome.

2	 	Getting	started

2.1	 Inserting	the	batteries
•	 	Insert	2	AA	type	batteries,	

noting	the	+	and	-	configuration
in	the	battery	compartment.

Note

When	replacing	the	batteries,	all	user	settings	will	be	
retained	in	the	remote	control	memory	for	an	unlimited	
period	of	time.

2.2		 	Testing	the	universal	remote	control
It	is	advised	to	test	whether	your	device(s)	already	
respond(s)	to	the	SRP5107	before	setting	it	up	(see	chapter	
2.3).	The	example	below	instructs	you	how	to	do	this	for	
your	TV.		You	can	repeat	the	same	steps	for	other	devices	
(DVR,	DVD	player/recorder,	Cable/Satellite	box,	DTV,	VCR,	
HD	and	auxiliary	equipment)	which	you	want	to	operate	
using	the	SRP5107.

Example:		testing	the	universal	remote	control	on	your	TV:
1	 	Switch	ON	your	TV	manually	or	use	the	original	remote	

control	for	this.		Tune	to	channel	1.
2	 	Press	the	
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	device	selection	
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button	to	select	TV.
	 •	 	The	red	Setup	light	
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	blinks.
	If	the	Setup	light	
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	did	
not	blink,	check	whether	
the	batteries	are	properly	
inserted	(see	chapter	2.1).

3	 	Check	whether	the	buttons	that	
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you	need	for	operating	your	TV	
are	working.	For	an	overview	of	
the	buttons	and	their	functions	
see	chapter	3.1.

	 •	 	If	the	TV	responds	as	it	
should	to	all	of	the	button	commands,	the	SRP5107	
is	ready	for	use.	
�If�the�device�does�not�respond�at�all�or�not�to�all�
of�the�button�commands,�follow�the�instructions�in�
chapter�2.3.

2.3	 	Setting	up	the	universal	remote	control
The	example	below	instructs	you	how	to	set	up	your	
universal	remote	control	for	your	TV.	You	can	repeat	the	
same	steps	for	other	devices	(DVR,	DVD	player/recorder,	
Cable/Satellite	box,	DTV,	VCR,	HD	and	auxiliary	equipment)	
which	you	want	to	operate,	using	the	universal	remote	
control.	

The	remote	control	can	be	set	up	to	operate	any	7	of	the	
following	devices:

Device	name	 Description
TV	 	Traditional	TV,	LCD/Plasma	TV,	flat	panel	TV	

and	projection	TV,		TV	part	of		TV/VCR,	TV/
VCR/DVD	and	TV/DVD	combos

DVR		 	Digital/Personal	Video			Recorder	(DVR/PVR),
	 	TiVo,	DVR	part	of	DVR/SAT,	DVR/Cable	

and	DVR/DVD	combos
DVD	 	DVD	player/recorder	(DVDR/DVD-

RW),	DVD/Hard	Disk	Drive	combination	
(DVDR-HDD),	Blu-Ray	player,	High	
Definition	DVD	player	(HD-DVD),	DVD	
part	of		TV/DVD,	TV/VCR/DVD,	DVR/DVD	
and	VCR/DVD	combos

CBL/SAT	 	Cable	box,	satellite	receiver,	Internet		
Protocol	TV	(IPTV),	Free	To	Air	TV,	High	
Definition	Television	decoder	(HDTV),	
Digital	Television	(DTV),	TiVo,	SAT/Digital	
TV	(DTV)/WebTV,	DTV/Advanced	
Television	Systems	(ATSC)	-	Digital	To	
Analog	Converter,	CBL	part	of	DVR/
Cable	combos	and	SAT	part	of	DVR/	SAT	
combos	

VCR	 	Video	cassette	player/recorder,	VCR	part	
of		TV/VCR,	TV/VCR/DVD	and	VCR/DVD	
combos
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AUX	 	Auxiliary	equipment:	
CD,	Audio	System,	Laser	Disc,	Digital	
Picture	Frame,	Media	Center	PC,	Home	
Automation,	Home	Theater	in	a	Box	
(HTIB)

HD	 Any	of	the	above	listed	devices

Example:		setting	up	the	universal	remote	control	to	
operate	your	TV:

1	 		Switch	ON	the	TV	manually	or	use	the	original	remote	
control	for	this.		Tune	to	channel	1.

2	 	Press�and�hold	the	
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selection	button	for�5�seconds	
until	the	red	Setup	light	
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	blinks.
	 •	 	The	remote	control	is	now	

in	setup	mode.

3	 	Look	up	the	4-digit	code	for	
your	brand	in	the	brand	list	at	
the	back	of	this	user	manual.	

	 	A	4-digit	code	is	shown	for	each	
brand.	

	 	Use	the	digit	buttons	to	enter	 1
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the	code	for	your	brand		
(e.g.	Philips,	
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	 •	 	If	the	red	Setup	light	
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turns	off,	an	invalid	code		
was	entered.	In	this	case,		
try	again.

4	 	Aim	the	remote	control	at	the	
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TV.	Press�and�hold	the	
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button.	Release	it	immediately	as	
soon	as	the	TV	switches	off.	

	 •		 	This	step	normally	takes	
between	5	and	60	seconds.	
In	extreme	circumstances	this	step	can	take	up	to	15	
minutes.

5	 	Switch	ON	the	TV.			
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Try	out	the	buttons	that	you	
need	for	operating	it.	Try,	for	
example,	if	the	-	CH	+	and	digit	
buttons	function	properly.

•	 	If	a	button	does	not	work	
as	expected,	press�and�hold	that	button.	Release	it	
immediately�as	soon	as	it	works.	For	more	information,	
see	chapter	2.3.3.

6	 	Press	the	
VCR

TV DVR DVD CBL

SAT HD AUX

POWER

1

4

7

2

8

0
3

6

LEARN

59

	device	selection		
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button	twice	to	finish	setup.
	 •			 	When	no	button	is	pressed	

for	5	minutes	or	more,	the	
remote	control	will	exit	
setup	mode,	automatically	
saving	all	your	settings.	

Important

If	you	made	a	mistake:
•	 	Press	the	device	selection	button	twice	to	exit	setup.	

The	red	Setup	light	 	turns	off.
•	 Restart	from	the	beginning.

•	 �If�the�device�does�not�respond�at�all�or�not�to�all�of�the�
button�commands�or�if�you�cannot�find�the�code�for�your�
brand,�enter�‘9,�9,�9,�9’�in�step�3�and�continue�with�step�4.�
The�remote�control�will�now�search�its�full�database�for�a�
code�that�works�with�your�TV.�Full�database�search�may�
take�up�to�15�minutes.

•	 	Alternatively�you�can�set�up�the�universal�remote�control�
with�the�learn�feature�as�described�in�chapter�3.3.�

2.3.1	 	Setting	up	the	remote	control	for	other	devices
	 	 (	DVR,	DVD	player/recorder,	Cable/Satellite	box,

DTV,	VCR,	HD	and	auxiliary	equipment)
1	 	Make	sure	the	device	is	switched	on	and	operational.	

E.g.	insert	a	disc	in	the	DVD	player/recorder	or	a	video	
cassette	in	the	VCR.

2	 	Then	follow	steps	2	to	6	of	‘Setting	up	the	universal	
remote	control	to	operate	your	TV’.	Make	sure	to	use	
the	correct	device	selection	button:	 VCR
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2.3.2	 	Setting	up	the	remote	control	for	combo	devices
In	most	cases	you	will	have	to	set	up	the	remote	control	for	
each	part	of	the	combo	device.		
Only	in	some	cases	a	single	code-set	will	operate	all	parts	of	
the	combo.		
For	example:	for	a	TV/DVD	combo	you	will	first	have	to	set	
up	the	remote	control	for	TV	(with	the	
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for	DVD	(with	the	
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	button	or	any	other	device	selection	
button)	in	order	to	operate	both	parts	of	the	combo.		
For	this	refer	to	chapter	2.3.
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2.3.3	 Improving	buttons
When	correctly	set	up,	the	remote	control	should	be	able	
to	operate	all	your	devices.	However,	when	using	the	remote	
control	for	the	first	time	it	might	occur	that	some	buttons	do	
not	yet	function	as	expected.	In	this	case	you	can	have	the	
remote	control	search	for	alternatives.

Note

Improving	buttons	is	not	possible	when	the	code	was	
found	during	full	database	search	(with	code	‘9,	9,	9,	9’).

During�initial�setup
1	 	Make	sure	the	receiving	device	is	able	to	respond.	E.g.	

when	you	try	to	repair	the	Play	button	for	your	DVD	
player,	make	sure	to	insert	a	DVD	into	the	DVD	player	
otherwise	the	Play	button	is	not	able	to	function.

2	 	Press	the	button	that	does	not	function,	keep	it	pressed	
and	immediately	release	it	when	the	device	responds.	
Repeat	this	for	every	button	that	does	not	function.

•	 	If	the	button	still	does	not	function	as	expected,	try	
pressing	it	again	for	a	longer	period	of	time.

After�initial�setup
1	 	Make	sure	the	receiving	device	is	able	to	respond.	E.g.	

when	you	try	to	repair	the	Play	button	for	your	DVD	
player,	make	sure	to	insert	a	DVD	into	the	DVD	player	
otherwise	the	Play	button	is	not	able	to	function.

2	 	Select	the	device	that	you	wish	
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to	operate	(e.g.	DVD).	
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	device	selection	
button	to	select	DVD.

3	 	Keep	buttons	
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pressed�simultaneously�for��
5�seconds.

	 •	 	The	red	Setup	light	
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	lights	
up.	The	remote	control	is	
now	in	setup	mode.

4	 	Press�and�hold	the	button	that	does	not	function	and	
immediately	release	it	when	the	device	responds.

•	 	If	the	button	still	does	not	function	as	expected,	try	
pressing	it	again	for	a	longer	period	of	time.

5	 	Press	the	
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	device	selection	
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button	twice	to	save	your	
settings	and	exit	setup	mode.

	 •	 	When	no	button	is	pressed	
for	5	minutes	or	more,	the	
remote	control	will	exit	
setup	mode,	automatically	saving	all	your	settings.	

3	 	Using	the	universal	remote	
control

3.1	 Buttons	and	functions
The	illustration	on	page	2	gives	an	overview	of	all	buttons	
on	the	remote	control.	Try	out	the	buttons	you	need	for	
operating	your	devices.

Notes

•	 	Buttons	having	the	same	functions	as	the	buttons	
on	your	original	remote	control	may	have	different	
namings	on	the	SRP5107	(e.g.	Info/Display).

•	 	Only	functions	that	are	available	on	your	original	
remote	control	can	be	used	for	operating	your	
devices	with	the	SRP5107.
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	 LEARN	..........................................used	to	setup	learning	functions.
	 BACKLIGHT	( )	..................		turns	the	backlighting	on/off.
	 SETUP	light	.................................	lights	up	when	a	remote	control	

command	is	being	sent,	when	
you	select	a	device	and	when	the	
remote	control	is	in	setup	or	learn	
mode.

	 POWER	(y)	..............................	switches	the	selected	device	
on/off.
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	............	device	selection	buttons.	Select	the	
device	to	be	operated.
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	 	MENU	.....................................	menu	on/off.
	 	GUIDE	....................................		electronic	program	guide.
	 	INFO........................................		on-screen	channel	information.
	 	EXIT	.........................................	exits/clears	on-screen	menu	

displays.
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	 SELECT	..................................	selects	menu	items	for	the	device	
you	are	controlling.

	 	OK		...................................	confirms	your	selection.
	 	(I)	UP/DOWN,

(–)	LEFT/RIGHT	......................	cursor	up,	down,	left,	right	in	a	
menu.

5	

C
SUBTITLE INST.REPLAY ADVANCE REPEAT

INPUT

MUTE

VCR

LIVE TV

TV DVR DVD CBL

SAT HD AUX

SELECT

OK

PREV.CHL1 L2

PP

SELECT

OK

PP

PP

1

4

7

ENTER

2

5

8

0

3

6

9
Q.SKIP

LEARN POWER

INPUT

MUTE

INST.REPLAY

L1

	 	+	VOL	-	...................................		increases/decreases	the	volume	
level	of	the	device,	normally	TV.
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		............................................	turns	the	sound	of	the	device	
(normally	TV)	off/on	while	the	
picture	remains.
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		............................................	selects	available	source	inputs	
(Antenna,	Cable,	etc.).

	 	+	CH	-	....................................	next	/	previous	channel.
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	 	4P	3P	.....................................		previous	(4P)	/	next	(3P)	
page/track	in	various	modes.

	 	5	...............................................	rewind.
	 	2	.................................................	play.
	 	6	...............................................	fast	forward.
	 	9	.................................................	stop.

	 	0	................................................record.
	 	;	..................................................	pause.
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		.............	context	sensitive	buttons,	
ordered	following	the	
requirements	for	cable	boxes.	
A	-	Yellow,	B	-	Blue,	C	-	Red,	
D	-	Green.
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	 	Digit	buttons.......................	for	direct	channel	/	track	
selection.
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	..........................................�used	after	direct	channel	
selection.	Some	devices	require	
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	to	be	pressed	after	
channel	selection.
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	..........................................		selects	between	one	and	two-
figure	channel	numbers.
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	............................................	TV	Closed	Caption	(if	your	TV	
has	this	feature).
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	....................................	store	learned	button	
commands.
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	.............................................	returns	to	the	previously	
selected	channel.

Note

For	some	TV	brands/types,	the	 	button	will	only	turn	
off	the	TV.		You	will	have	to	press	a	digit	button	(direct	
channel	selection)	to	turn	on	the	TV	again.

�3.1.1	 		Dedicated	DVR	functions	-	labeled	in	blue	
(*TiVo/Replay)

When	you	select	DVR	mode	by	pressing	the	 VCR

TV DVR DVD CBL

SAT HD AUX
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	button,	all	
blue	DVR	function	buttons	will	become	active.

3	 T.CENTRAL	........................	TiVo	button	for	TiVo	Central.
	 CH	GUIDE	..........................	TiVo	Live	Guide	-	the	TiVo	

Program	Guide.
	 DISPLAY	................................	brings	up	the	Channel	Banner.
	 CLEAR	....................................	exits/clears	on-screen	menu	

displays.
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	............................................	goes	to	Live	TV	broadcast.
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	........................................... 	thumbs	Up/Down.	Set	your	
Thumbs	ratings.

	 	P	4 and	P	3	.......................	select	previous	(4)/next	(3)	
page	in	Replay	TV	guides	and	
menus.
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	..........................................	skips	30	seconds	of	a	recorded	
or	delayed	show.

		9	
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	............................................	turns	the	subtitles	on/off.
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	...........................................	replays	the	last	7	seconds	
(Replay)	or	8	seconds	(TiVo)	of	
a	program.
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	............................................	catches	you	up	to	the	live	
broadcast.
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	.............................................	repeats	current	chapter/track.

*			TiVo	and	Replay	are	registered	trade	marks	of	their	
respective	owners.

3.2	 	Controlling	combo	devices
Some	combo	devices	(e.g.	TV/DVR,	TV/DVD,	DVD/DVR,	
etc.)	have	separate	buttons	on	the	original	remote	control	to	
select	the	part	of	the	combo	device	to	be	controlled.	
For	example,	if	your	combo	device	is	a	DVD/DVR	then	its	
original	remote	control	might	have	separate	DVD	and	DVR	
buttons	for	selection	of	the	combo	part	you	wish	to	operate.	
The	equivalent	button	functions	can	be	found	on	your	Philips	
remote	control	by	using	the	device	selection	buttons.	

Example�for�a�DVD/DVR�combo:
1	 	Set	up	the	remote	control	for	each	part	of	the	combo	as	

described	in	chapters	2.3	and	2.3.2.	In	this	example	for	
both	DVD	and	DVR.

2	 	Press	the	
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	device	selection	
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button	twice	to	select	the	DVD	
part	of	the	combo.

		 	Press	the	 VCR
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	device	selection		
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	 button	twice	to	select	the
	 DVR	part	of	the	combo.

Notes

•	 	This	method	can	be	applied	similarly	to	all	combo	
devices	(TV/DVR,	TV/VCR,	TV/DVD,	etc.)	and	is	
available	for	all	device	modes.

•	 	Note	that	this	feature	is	not	supported	by	all	codes.

3.3	 Learning	button	functions
If	you	miss	certain	functions	from	your	original	remote	
control	on	the	SRP5107,	the	SRP5107	can	learn	these	
functions.		You	can	store	a	function	under	any	of	the	
available	buttons,	except	under	the	

VCR

TV DVR DVD CBL

SAT HD AUX

POWER

1

4

7

2

8

0
3

6

LEARN

59

	button.	Any	
function	already	stored	under	a	button	will	be	deleted.
The	SRP5107	is	equipped	with	two	dedicated	buttons	for	
learning	additional	functions:	
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	and	
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.	

1	 	Make	sure	that	you	have	the	original	remote	control	at	
hand.

2	 	Select	the	desired	device	
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(e.g.	DVD).	Press	the	
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	device	
selection	button	to	select	DVD.	

3	 	Place	both	remote	controls	
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on	a	flat	surface	(like	a	table)	
and	aim	them	head-to-head	
with	about	5	-	10	cm	in	
between.
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	button	and	the	
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button	you	wish	to	learn	on	the	
SRP5107	(e.g.	the	
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	button)	
pressed�simultaneously�for�5�
seconds,	until	the	red	Setup	light		
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	lights	up.	
	 •	 	The	remote	control	is	now	in	learn	mode.
5	 	Press	and�hold�the	button	that	you	wish	to	learn	on	the	

original	remote	control	until	the	red	Setup	light	
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	blinks	
twice	and	then	goes	out	to�confirm�that�learning�was�
successful.

	 •	 	The	remote	control	has	now	learned	the	new	
function.
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3.5	 	Resetting	the	original	functions		
of	the	remote	control	(Factory	Reset)

In	some	cases	it	may	be	useful	to	reset	the	original	functions	
of	the	remote	control.		
E.g.	if	the	remote	control	memory	is	full	while	you	wish	to	
set	it	up	for	a	specific	device	or	learn	an	extra	function	to	it.	
The	remote	control	will	then	be	reset	to	the	default	factory	
settings	and	all	user	settings	will	be	deleted.
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pressed�simultaneously�for�5�
seconds,	until	the	red	Setup	light	
	lights	up.	

	 •	 	The	remote	control	is	now	
in	setup	mode.
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blink	one	more	time	to	confirm	that	the	original	
functions	of	the	remote	control	were	succesfully	
reset.	Any	extra	functions	have	been	deleted.

4	 Service	and	support

4.1	 Frequently	asked	questions
In	this	chapter	you	will	find	answers	to	the	most	frequently	
asked	questions	about	your	universal	remote	control.	

	 Setup
I	cannot	enter	setup	mode.
Battery	level	too	low	or	battery	lifetime	came	to	an	end.
•	 	Replace	the	batteries.	See	chapter	2.1.

The	brand	code	for	my	device	is	missing	in	the	‘Shortlist	of	
brands’	in	the	Quick	Start	Guide.
The	‘Shortlist	of	brands’	only	mentions	the	most	common	
brands	of	TV,	DVR,	DVD	player/recorder,	Cable/Satellite	box,
DTV,	VCR,	HD	and	auxiliary	equipment.	

Note

•	 	It	may	occur	that	learning	a	button	function	fails	the	
first	time.	The	red	Setup	light	
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	will	then	give	4�short�
blinks	and	go	out.	In	this	case,	please	try	again.

•	 	If	you	keep	having	trouble	learning	button	functions,	
check	the	batteries	in	both	SRP5107	and	original	
remote	control	and	replace	if	necessary.

•	 	It	may	also	be	that	the	remote	control	learn	memory	
is	full	(a	total	of	about	60	buttons	can	be	learned).	In	
this	case	you	can	reset	one	or	more	buttons	to	their	
original	functions	in	order	to	create	memory	space.		
For	this,	see	chapter	3.4.

3.4		 	Resetting	a	button	to	its	original	function
If	an	improved	button	(see	chapter	2.3.3)	still	does	not	
function	as	expected,	you	can	always	reset	the	button	to	its	
original	function.		
When	resetting	a	button	to	its	original	function,	any	learned	
function	stored	under	the	button	will	be	deleted.
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	 •	 	The	remote	control	is	now	in	setup	mode.
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E.g.	the	22	button.
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confirm	that	the	button	was	succesfully	reset	to	its	
original	function.

	 •	 	The	button	can	now	also	learn	a	new	function,	if	
desired.

5	sec.

5	sec.

2	x
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It	may	be	that	the	buttons	that	you	are	trying	to	use	have	a	
different	naming	on	the	original	remote	control.
•	 	Try	out	all	buttons	to	find	the	one(s)	you	need.

	 Batteries
Will	my	settings	be	deleted	when	I	replace	the	batteries?
No.	All	user	settings	will	be	retained	in	the	remote	control	
memory	during	battery	replacement.

Warning

The	(included)	batteries	should	not	be	exposed	to	
excessive	heat	such	as	sunshine,	fire	or	the	like.	

4.2		 Need	help?
We	advise	you	to	first	read	this	user	manual	carefully.	It	is	
provided	to	help	you	set	up	and	use	the	remote	control.	

If,	however,	you	require	extra	information	or	have	additional	
questions	about	setup,	usage,	spare	parts,	warranty,	etc.	of	the	
SRP5107,	you	can	always	contact	us.

When	calling	our	helpline,	make	sure	to	have	the	SRP5107	
at	hand	when	you	call,	so	that	our	operators	can	help	you	
determine	whether	the	SRP5107	is	working	properly.

You	will	find	our	contact	details	at	the	end	of	this	user	
manual.
The	model	number	of	your	Philips	universal	remote	control	
is	SRP5107/27.	

Date	of	purchase:	
......../	......../	........
(day/month/year)

For	online	support	go	to:	
www.philips.com/welcome
•	 	Click	‘Support’	and	follow	the	on-screen	instructions.

•	 	You	will	find	a	complete	brand	list	on	page	20-27	of	this	
user	manual.

•	 	Use	‘9999’	as	4-digit	code	in	case	you	cannot	find	your	brand	
in	the	complete	brand	list.	Note	that	using	‘9999’	may	result	
in	a	long	setup	(up	to	15	minutes).

My	TV	switches	OFF	in	step	4	but	does	not	switch	ON	
again	in	step	5.
TVs	of	some	brands	(e.g.	Panasonic)	only	switch	ON	after	
a	long	press	on	one	of	the	digit	buttons.	After	a	long	button	
press	in	setup	mode	the	remote	control	will	start	trying	to	
improve	the	button	(see	chapter	2.3.3)	instead	of	switching	
ON	the	TV.
•	 	In	this	case,	switch	ON	the	TV	manually	or	use	the	

original	remote	control	for	this.	Continue	with	step	6.	
After	successfully	completing	setup,	the	remote	control	
will	switch	ON	the	TV	with	a	long	button	press	on	one	
of	the	digit	buttons,	just	as	your	original	remote	control.

After	setup,	not	all	buttons	work	as	expected.
•	 	Try	improving	the	button(s).	See	chapter	2.3.3.

How	do	I	set	up	the	remote	control	for	combo	devices	
(TV/VCR,	TV/DVD,	DVD/VCR,	etc)?
Some	combo	devices	require	you	to	set	up	two	different	
device	selection	buttons	to	control	both	parts	of	the	combo	
device.	For	example,	if	you	have	a	TV/DVD	combo,	you	might	
need	to	set	up	the	remote	control	for	both		TV	and	DVD	to	
operate	your	TV/DVD	combo.

	 Operation
The	remote	control	does	not	wake	up	anymore.
Battery	level	too	low	or	battery	lifetime	came	to	an	end.
•	 	Replace	the	batteries.	See	chapter	2.1.

The	device	I	want	to	operate	does	not	respond	at	all/does	
not	respond	to	all	of	the	button	commands.
•	 	Check	if	the	buttons	you	press	are	available	on	the	

original	remote	control	of	the	device.	
•	 	Try	improving	buttons.	See	chapter	2.3.3.
•	 	Try	learning	button	functions	from	the	original	remote	

control.	See	chapter	3.3.

Wrong	code	selected	during	setup.
•	 	Set	up	the	remote	control	again	for	the	device.	Always	

test	if	the	device	responds,	before	leaving	setup	mode.	
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FCC	Compliancy
This	device	complies	with	Part	15	of	the	FCC	Rules.	
Operation	is	subject	to	the	following	two	conditions:
•	This	device	may	not	cause	harmful	interference.
•		This	device	must	accept	any	interference	received,	including	
interference	that	may	cause	undesired	operation.

Note

This	equipment	has	been	tested	and	found	to	comply	with	
the	limits	for	a	Class	B	digital	device,	pursuant	to	part	15	
of	the	FCC	Rules.	
These	limits	are	designed	to	provide	reasonable	protection	
against	harmful	interference	in	a	residential	installation.	
This	equipment	generates,	uses	and	can	radiate	radio	
frequency	energy	and,	if	not	installed	and	used	in	
accordance	with	the	instructions,	may	cause	harmful	
interference	to	radio	communications.		
However,	there	is	no	guarantee	that	interference	will	not	
occur	in	a	particular	installation.	
If	this	equipment	does	cause	harmful	interference	to	
radio	or	television	reception,	which	can	be	determined	by	
turning	the	equipment	off	and	on,	the	user	is	encouraged	
to	try	to	correct	the	interference	by	one	or	more	of	the	
following	measures:		
•	 	Reorient	or	relocate	the	receiving	antenna.	
•	 	Increase	the	separation	between	the	equipment	and	

receiver.	
•	 	Connect	the	equipment	into	an	outlet	on	a	circuit	

different	from	that	to	which	the	receiver	is	connected.
•	 	Consult	the	dealer	or	an	experienced	radio/TV	

technician	for	help.

Caution

User	changes	or	modifications	not	expressly	approved	
by	the	party	responsible	for	compliance	could	void	the	
user’s	authority	to	operate	the	equipment.

Notice	for	Canada
This	class	B	digital	apparatus	complies	with	Canadian		
ICES-003.	

3		Helpline

Country	 Phone	number

United	States	of	America/Canada	 1-919-573-7854
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A
ABC	......................................... 0013
Abex	....................................... 0014
ABS	.......................................... 0016
ACCELE	................................ 4194
ACCESS	HD....................... 3554
Acer	......................................... 0028
ACESONIC	......................... 4370
ADCOM	............................... 0041
ADELPHIA	.......................... 4195
Admiral	.................................. 0046
ADTH	.................................... 4371
Advent	................................... 0054
Adventura	............................ 0055
Afreey	..................................... 0062
Aiko	......................................... 0069
Aiwa	........................................ 0072
Akai	.......................................... 0074
Alaron	..................................... 0085
Albatron	................................ 0087
Alienware	............................. 0099
ALLEGRO	............................ 0103
ALPHA	DIGITAL	............. 4014
Amark	.................................... 0010
America	Action	................. 0123
AMERICAN	HIGH	......... 0125
AMERICAST	...................... 0127
AMES	...................................... 4372
AMPLICA	............................. 0136
Ampro	.................................... 0139
AMTC	.................................... 4015
Amtron	.................................. 0141
AMW...................................... 0143
ANABA	................................. 0145
Anam	...................................... 0146
Anam	National	.................. 0147
ANTRONIX	....................... 0159
AOC	........................................ 0165
Aomni..................................... 3555
Apex	....................................... 3691
Apex	Digital	........................ 0170
Apple	...................................... 0172
APPLE	iPOD	...................... 4373
Archer	.................................... 0180
ARTEC	................................... 4016
ASHA	..................................... 0209
Aspect	.................................... 4374
ASPIRE	................................... 4233
Astar	........................................ 0218

AT&T	...................................... 3453
A-TREND	............................ 0011
Audio	Authority................ 0245
AUDIO	DYNAMICS	..... 0248
AUDIO	TECHNICA	...... 0253
Audiovox	.............................. 0268
Aventura	............................... 0287
Axion	...................................... 0299

B
B	&	K	....................................... 0304
Bang	&	Olufsen	................. 0314
BEAUMARK	........................ 0340
Belcor	..................................... 0348
BELL	........................................ 4376
Bell	&	Howell	..................... 0350
BELL	EXPRESSVU	........... 0352
BELL	SOUTH	.................... 0353
BenQ	...................................... 0359
BGH	........................................ 3507
BLAUPUNKT	..................... 0390
Blue	Sky	................................. 0395
BLUESKY	.............................. 0395
BLU-RAY	.............................. 4377
Bodysonic	............................. 4378
Bose	......................................... 0407
BOSS	....................................... 4197
BOSTON	ACOUSTIC	. 0411
Bradford	................................ 0414
Brillian	..................................... 0422
BRITANIA	............................ 0425
Brockwood	.......................... 0430
Broksonic	.............................. 0432
Brokwood	............................ 0430
Buffalo..................................... 0442
Bush	......................................... 0445
Byd:sign	.................................. 0448

C
CABLETENNA	...................0456
CABLEVIEW	........................0458
CABLEVISION	....................4238
CADENCE	............................4379
CALIFORNIA	
AUDIO	LABS	......................0467
CALIX	......................................0468
Candle	......................................0480
CANON	................................0481
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Capehart	................................0484
CAPETRONIC	....................0485
Carnivale	.................................0491
Carver	......................................0494
CASIO	.....................................0499
CAVS	........................................0503
CCE	...........................................0504
Celebrity	.................................0509
Celera	.......................................0510
Centrios	..................................0517
Centurion	...............................0520
CENTURY	.............................0521
Cetronic	..................................4380
Changhong	............................0530
CHANNEL	MASTER	......0531
CHAPPARAL	.......................0533
CHARTER..............................4239
CHEYENNE	.........................4381
Cineral	......................................0559
CINEVISION	........................0562
CITECH	...................................4382
Citizen	......................................0567
Clairtone	.................................0573
Clarion	.....................................0575
Classic	.......................................0580
CLEARMAX	.........................0584
Clp	..............................................4383
Clp	Classic	.............................4384
Coby..........................................0597
COGECO	..............................4385
Color	Voice	............................0602
Colortyme	.............................0601
COLT	........................................0603
COMCAST	...........................3456
Commercial	Solutions	.....0615
COMTRONICS	..................0623
CONCEPT	............................0624
Concerto	................................0625
Concierge	...............................4386
Conia	........................................0628
Contec	.....................................0635
CONTEL	................................0636
COOLSAT	.............................0643
Cornea	.....................................4387
COSHIP	..................................0646
COX	.........................................4200
Craig	..........................................0650
CRITERION	..........................0654
Crosley	.....................................0655

Crown	......................................0658
CTX	...........................................0665
Curtis	........................................0666
CURTIS	INTERNATIONAL
......................................................0666
Curtis	Mathes	......................0667
CXC	..........................................0670
CyberHome	..........................0672
CYBERNEX	..........................0673
CyberPower	..........................0674
Cybervision	...........................4388
Cytron	......................................0680

D
Daewoo	..................................0692
Daytron	...................................0710
DBX	..........................................0712
Dell.............................................0725
DELPHI	....................................0726
Denon	......................................0731
DENZEL	.................................0734
DESAY	.....................................0737
Diamond	Vision	...................0748
Digimate	..................................3807
Digistar	.....................................0767
DIGITAL	DECOR	..............4389
Digital	Lifestyles...................3567
DIGITAL	LIVING	...............4390
DIGITAL	MUSIC	EXPRESS
......................................................4391
DIGITALSTREAM	..............3809
Digitrex	....................................0782
DIGIWAV	...............................0784
Digix	..........................................3520
Dimensia	.................................3569
DIRECTOR	............................0793
DirecTV	...................................0794
DISH	NETWORK	.............3966
DISHPRO	...............................0800
Disney	......................................0803
DRAKE	.....................................0825
DREAMBOX	........................4392
DRIVE	.......................................4393
Dual	...........................................0838
Dukane	....................................4394
Dumont	...................................0840
Durabrand	.............................0842
DVD	2000	.............................0844
Dwin..........................................0848
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DX	ANTENNA	..................0849
Dynasty	....................................4395
DYNATECH	.........................0854
Dynex	.......................................3476

E
EASTERN	...............................0859
ECHOSPHERE	....................4396
ECHOSTAR	..........................0866
EIGERVISION	......................4397
Electroband	...........................0888
Electrograph	.........................0889
Electrohome	.........................0890
ELECTROPHONIC	.........0893
Elektra	......................................0896
Element	...................................3477
Elite	Video	..............................4398
Elta	..............................................0910
Emerson	..................................0917
Emprex	....................................0922
EMTEC.....................................4363
Envision	....................................0933
Epson	........................................0937
ESA	............................................0943
ESCIENT	.................................0946
EVERQUEST	........................0971
EXPRESSVU	.........................0977

F
FARENHEIT	..........................0986
Fischer	......................................1009
Fisher	.........................................1009
Fluid	...........................................4399
FORTEC	STAR	....................1026
FUJI	.............................................1047
Fujitsu	........................................1052
Funai	..........................................1056
Future	Tec	...............................1064
Futuretech	..............................1064

G
G	Vision	...................................4400
GARRARD	............................1075
Gateway	..................................1076
GC	ELECTRONICS	.........1080
GE	...............................................1081
GE	HOMEMINDER	.........4401
GEMINI	....................................1089

GENERAL	INSTRUMENT	
(GI).............................................1093
GENEXXA	............................1097
GFM	...........................................3820
Gibralter	..................................1114
GLOBECAST	.......................4402
Go	Video.................................1126
GoldStar	..................................1140
GO-VIDEO	...........................1126
GPX	...........................................1150
Gradiente	...............................1151
GREENHILL	..........................1157
GRIDLINK	..............................3824
Grundig	...................................1162
Grundy	.....................................1163
Grunpy	.....................................1165
Guestvision	............................4403

H
HAAZ	......................................1172
Haier	.........................................1175
Hallmark	..................................1180
HAMLIN	.................................1182
Hanns.G	..................................3478
Hannspree	.............................1189
Harley	Davidson	.................1197
HARMAN	KARDON	.....1198
Harman/Kardon	..................1198
Harvard	...................................1202
HARWOOD........................1204
Hauppauge	............................1206
Havermy..................................1208
HD-DVD	................................4404
HEADQUARTER	..............1214
Helios	........................................1219
Hello	Kitty	..............................1221
Hewlett	Packard	.................1229
Hikona	......................................1237
HI-Q	..........................................1231
Hisense	....................................1249
Hitachi	......................................1251
Hiteker	.....................................1255
Howard	Computers	........1281
HP	...............................................1283
HUGHES	................................4205
HUGHES	NETWORK....1296
Humax	.....................................1298
Hush	..........................................1304
Hyundai	...................................1315
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I
iBUYPOWER	.......................1322
I-Inc	............................................3462
ILLICO	.....................................4206
iLo	...............................................1341
Ima	..............................................1342
Infinity	.......................................1352
InFocus	.....................................1353
Initial	..........................................1356
INKEL	........................................1357
Insignia	......................................1368
INSTANT	REPLAY	............3580
Integra	......................................1370
Inteq	..........................................1373
iPOD	.........................................4405

J
Janeil	..........................................1414
JASCO	.....................................1415
JBL	...............................................1420
JC	Penney	...............................4208
JCB..............................................1421
JCL	..............................................4209
Jensen	.......................................1429
JERROLD	................................1431
JVC	.............................................1464
jWin	...........................................1465
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